PRIVACY POLICY
1. Who is who in this privacy
policy?

•
•

We, i.e. AmRest Adria d.o.o. (registered seat: Trstenička 2,
10000 Zagreb, Hrvatska)
You, i.e. our Customer – a natural person whose personal data
we process for at least one purpose indicated in the privacy
policy.

•

It is really important for us to protect your privacy and your
personal data. We take care of the security of your personal
data when processing.

•

In the privacy policy, we explain how we use your personal data
in relation to our websites (www.kfc.hr), KFC mobile
application and telephones, creating and operating your KFC
user account, as well as answering queries, complaints and
suggestions you have submitted. You will also find information
about your rights due to the fact that we process your personal
data and about how you can exercise these rights.

3. Who is the controller of
your personal data and
what are its contact
details?

•

The
controller
of
your
personal
data
is
AmRest Adria d.o.o. (registered seat: Trstenička 2, 10000
Zagreb, Hrvatska).

•

Our contact details: Trstenička 2, 10000 Zagreb, Hrvatska, email for KFC: info-hr@amrest.eu.

4. What personal data do we
process and where do we
get it from?
For what purpose do we
process your personal data
and on what basis?

•

Establishing, exercising or defending against legal claims

2. What is the purpose of this
privacy policy?

•

•

➢

In order to establish or exercise claims, as well as to defend
against claims, we will process your order data, user
account (if you have one), as well as data related with the
complaint.

➢

The legal basis for the processing of the above-mentioned
data is legitimate interest in establishment and exercise
claims and defending against claims (art. 6 sec. 1 letter f)
of the GDPR).

Answering queries, complaints and suggestions
➢

In order to answer your queries, complaints and
suggestions, we will process your data provided in the
queries, complaints and suggestions.

➢

The legal basis for processing the above-mentioned data
is the necessity to perform the contract (art. 6 sec. 1 letter
b) of the GDPR) or our legitimate interest in giving
response (art. 6 sec. 1 letter f).

Customer satisfaction survey and determination of the quality
of our services
➢

In order to examine our Customers' satisfaction and
determine the quality of our services, we will process your
data indicated in a survey which we can ask you to fill out.

➢

The legal basis for processing the above-mentioned data
is our legitimate interest in obtaining relevant information to
improve the quality of our products and services (art. 6 sec.
1 letter f).
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decision-

•

We will not make decisions regarding your person that are
based solely on the automated processing of your data and
produce legal effects or similarly significantly affect you.

6. To whom do we transfer
your personal data?

•

We will transfer your personal data to entities that act on our
behalf, i.e. service and IT solutions providers, marketing
agencies, couriers, entities providing accounting and
administrative services, entities conducting customer
satisfaction surveys on our behalf, and entities supporting us in
customer service (e.g. call centers).

7. Will your personal data be
transferred to a third
country
(i.e. countries
outside
the
European
Economic Area)?

•

We will not transfer your data to third countries (i.e. countries
outside the European Economic Area).

8. How long will we store your
personal data?

We store your personal data for period which is not longer than it is
necessary in relation to the achievement of purposes for which data
is processed. We will store your data:

5. Automated
making

9. Do you have the right to
object to the processing of
your data?
What other rights do you
have according to the
processing
of
your
personal data?

•

For the purpose of quality assurance – for the period of
limitation of your claims under applicable law (e.g. the general
limitation period for consumer claims against us is 5 years).

•

For the performance of our legitimate interests, i.e.
establishment or exercising claims and defending against
claims – for the period of limitation of your or our claims under
applicable law (e.g. the general limitation period for claims
related to your business is 5 years, and the general period of
limitation for consumer claims against us is 5 years, the above
periods of personal data storage may change as applicable
general legal regulations change).

•

For the performance of our legitimate interests, i.e. answering
your queries, complaints and suggestions – for a period
necessary to give such answer, no longer than 14 days,
providing we may extend this period for the period of limitation
of your or our claims under the law, if the processing of this data
will be necessary to establish or exercise claims and defend
against claims.

•

For the performance of our legitimate interests, i.e. our
Customer satisfaction survey and determination of the quality
of our services – for the duration of our legitimate interest, but
no longer than 24 months.

•

Objection due to your particular situation: You have the
right to object at any time to the processing of your data for the
purposes of our legitimate interest (other than marketing) for
reasons related to your particular situation. In this case, you
should indicate the particular situation which in your opinion
justifies discontinuing processing of your data.

•

Beside this, you have the following rights:
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➢

The right to obtain confirmation of whether we process your
personal data, as well as the right to obtain access to such
data and copies thereof.

➢

The right to request the rectification (correction) or
supplementation of your personal data if incomplete or
incorrect.

➢

The right to obtain restriction of processing of your personal
data if, for example:

How you can exercise your
rights?

o

you contest the accuracy of your data processed
by us;

o

the processing is unlawful and you oppose the
erasure of the personal data and request the
restriction of their use instead;

o

we no longer need the personal data for the
purposes of the processing, but it is required by
you for the establishment, exercise or defense of
legal claims;

o

you have objected to the processing of your
personal data for reasons related to your particular
situation – in such case you may require restriction
of processing pending the verification whether our
legitimate grounds override the grounds for your
objection.

If you restrict the processing of your personal data, we will
be able to store it and, additionally, use it only to establish,
exercise or defend legal claims, to protect the rights of
another natural or legal person, or for important reasons of
public interest of European Union or member state. We will
only be able to take other actions with your consent.
➢

➢

The right to obtain the erasure of personal data, if e.g.:
o

your personal data is no longer necessary in
relation to the purposes for which it was collected
and processed;

o

if you withdraw your consent and there is no other
legal basis for processing;

o

if you object to the processing of your personal
data for reasons related to your particular situation,
and we do not have a legal basis to process data
which would override your objection;

o

you object to processing for marketing purposes;

o

your personal data has been unlawfully processed.

Right to data portability: Due to the fact that your data is
processed in an automated manner on the basis of consent
or contract, you have the right to receive from us your data
that you provided to us on the basis of consent or contract,
in a structured, commonly used, machine-readable and
interoperable format (e.g. for reading on a computer). You
also have the right to request that your personal data is
sent directly to another controller, if technically possible.
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•

The right to withdraw, at any time, consent to the processing of
your personal data in relation to the data that we process on
the basis of consent. Withdrawal of consent does not affect the
lawfulness of the processing carried out on the basis of consent
prior its withdrawal.

•

To exercise the above rights, please contact us (contact details
can be found in point 3 above).

•

Complaint to the supervisory authority: You also have the right
to lodge a complaint with the National Data Protection
Authority.

10. Do you have to provide us
with your personal data?

Providing personal data by you in order to conclude and perform
contract regarding using the contact form on our website is
necessary. If you do not provide this data, we will not be able to
answer your queries, complaints or suggestions from the contact
form.

11. What is the GDPR?

The GDPR is Regulation (EU) 2016/679 of the European
Parliament and of the Council of 27 April 2016 on the protection of
natural persons with regard to the processing of personal data and
on the free movement of such data, and repealing Directive
95/46/EC (the General Data Protection Regulation)

12. From when does
privacy policy apply?

this

This privacy policy applies from May 25, 2018.

Any change or modification of this Privacy Policy enters into force
upon publishing thereof (on the website and in the application, if
applicable).
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